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February 12. 2015 
Via US ECFS 

Marlene l I. Dortch, Secretary 
Federal Communications Commission 
445 12'11 Street S.W. 
Washington, D.C. 20554 

RE: Autus Technology, LLC 
Form 499 Filer lD: 830035 
Annual Customer Proprietary Network lnformation Compliance Certification; 
ER Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Autus Technology, LLC. 

Please do not hesitate to contact me at 407-260-101 1 or mark(@,csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for Autus Technology, LLC 

cc: Autus Technology, LLC 
file: Autus Technology, LLC- PUC - FCC 



~TAT l': :\lF:J\T OF POLI Y I TREAT~I F. ''I OJ 
( l STOMF.R PROPRIETAR\ ~ETWORK INFORMATIO'i 

I. II i ... .-\utus I cdrnolog~. I .l.C (hereafter rdcm:d to as ·· \utus I 1..c.:h11"1lo · ~ ·· r• hey nnt hl 

lb1..' ( P\11 tor an~ ucti\il) <'lher than J'k!rmill<.!<l b) hl\\.. •\n: J1,d11-.ur1.. I L'I '\I w other 
p.irti1.'' l ,uch ,1s Jl'filiatcs. n!:1<lors .• rnd :igem-.) occurs uni) f 11 .... nc.:cc.: .., u_, It- c.:on<luc.:t J 

kgi11nwc business activity related to the :-.en ices alrcn<l: pnn li.LJ h) th\.· c 1mpan) tn the.: 
dlsh1mcr II th1..· Compan) j., nut rcquirc.:d h) km lo <lisclo:-;c lhi.: l l'"\11 •f 11 tht: 111tcndec.I 
1-;c doc" not t:1ll within one <11' thc carvc outs, thc ( 1m1p.111) \\il l liist L1hla1n the.: 

.:U'>l<'lll1.'I ·' <.'1lll'\Ctll prior to u"i ng C P1' I. 

\ulus ·1 c.:c.:h11nh1gy follows industr}-~lil11<.lar<l practices !11 prc\'c.:111 unauthll1 1c.:J ac.:ccss 111 
( P'\ I O\ ,1 person other thm the suhscnhcr or J\utus I c.:chnolngy. I lo\\'1.. \er. \ utus 
lc.:c.:hnolog.) ,:annol guarantee.: that these.: practirc!-. \\ i 11 pn::\ 1.!lll c.'\ c.•r;. llll: t h111 i ll."d au empt 

111 .11.:cc.·,s. us1.. 01 J1sd<1'-c pcrsonall~ 1<lcntiliJhlc inform,111nr ·1 hcrc.:1im 

\ tr .Ill unauthorizeJ Ji"dosurc \\erl.' 10 occt1r. \utus · 1.:~hm1h1~ ' sli.111 pnn 11.k 

llOlllicJll\Hl of the 1'rt::Wh Within "\'\l'll (7) d \)'S !Cl the l lllt ·d ~Wtl.."' :...ccrcl 
"icn 1t·c.: 1 .. l ~. "') and the l·cJcrul Bt1rcau or I 11\ l'~tigmwn t' I BI 1 

B t\utus lcchnolog) shall \\ail an JJditional scn:n {7J d.J)S ,.rom it-; gl''~mmc:nl 
11u1icc.: prim t<.> noli r) ing the affected Clt:\tomcrs of the.: brc..id .. 

C. 'ol\\ iths1,1n<ling the: prv' isi,ms 111 subp.iragraph ll ahuH 1 \lllll~ 1'.-dmc.•lt\g~ ~hall 
1h>1 \\:lit 1he J<lditional Sl.!V\.'n (7) da;.s to noufy 1t:-. custn11K·1:- ii Autus ·1 tdmolvgy 
dCICrllllllCS there: i!'I an itntncdiat<.: risk Of irrcparaoil: hmm t(I the I. J'il\H!l1..'rs 

D. \ utus I cchnology shall maintain n.:ror<ls or di~covc1\.'d 111\.'tll.. he:' or .1 pl.'ri<'d u1' at 
kust l\H1 (2) year:.. 

\II crnplnyn·s will hc trained as 111 \vhcn tlk·: arc. anu .ire rhlt. ,1utho, ,\..li IP lbl" CP'\I 
t.pon empl,,~ llh.:11! \ \ ith the Compan:. :mt! nnnuuil;. th1.:. l',1fl, ... 

:\, "ipc.:dlicall). l\utus ·1 cchnolog.~ sh.tll pmhibit it-; pcr:-onn<.'1 tror1 rckn,\ng ('U~( 
hascJ upon a c.:us10mcr-initia1c<l tc.:kphonc cnll except un<l1..·1 1111.. Jiillowin~ thrc.:1.. 
11 l 1. ir<. umst~mccs. 

\\ 'hi.:n the custtm er has pn:-c:-.t.1hli:-.hcJ .1 la~~'' 111 I 

.., \\hen the mfonnation requc.-1cJ hy the: custt1111.:r i:- I•• lw -,cm to 1he 
1..LL,tomer·s a<l<lrt!ss of rt:1;on.l. or 

-:. \\hen :\utus I cchnolog) cnlls the <.:ll$lomcr' s tdcphnne 1111llll•cr ul "C'Lnrd 
.m<l Ji:-:cu::.sc::- thc.: inlonm1til111 \\llh the ptul ) i111l1a 1. idcntitic<l b~ 
l ll~tumcr \\hen sc.:rnce \\as inuialed. 



B .1\utu.., 1\:clHl\)IOg) mu~ u-;c C P1\ l ln1 the following purpns1:s 

• In 1nlliatc. render. nrnintain. repair. hill an<l colk....r !or ~~1 \ l\.'cs: 

• lo rrotct'L its prvpcn: rights: or to protect its suhs~riix:r" nr othl" . .:arrkr' 
from frauJulcnt. ubusi\c. or the unlaw(ul u~~ or. or o.,ul-.-.1.:ript11 111 tn ~uch 
sen. ici=s: 

• f n pwvidc inbound tdcmark.:-ting. rcfcrrnl or adlll llllSli .tl ! \ l' "il'f \ lCl'S lo 
th1.: customer during a cu:,wmcr· initimcd c.111 .tnd \\ilh the c11s1omcr"s 
111formed const·nt. 

• Io market adJitmnal services Lo cushm1crs that an: \\ithin the same 
.:atcgt)rics of :-t:n ice to \.vhich the customer al read) q1hsn1b~s. 

• lo market ~en ices formlTI) known as adjunct-lu-b:.i:.it: Sl'n tt'lS: .u1d 
• Io market m.lJitional ~crvici.:s to cuslomcrs with the rcl't.t pt of infonneJ 

conscm via the use or opt-in or opt-out, u:- npplicahle 

-I Prior to allo\\ ing access lO l'ustomcrs individual ly idcnt:llablc l P'\ I h) /\utus 
I cd11ll)log~ · s Jn int ,·cnturcrs or independent cont rat:tors. 1\ulLL" I cLhtwh •b: \\I( I n.:qu1rc. 
in urJer 111 -;aleguard that infonmltion. their entry into hoth rnntidcnt1.dit) Jgrcemcnl:> 
that ensure t.:(1111pliarn:c \A ith this Statcmcm and shall obwin opt-in Lllll.,l'll\ from a 
CU!:.tomcr print 10 disclosing th\.'. infomrntic111. In addition. t\utus r cd1nolog:- ll'\]llin.:s ull 
oubi<lt· Dealers o.tn<l Agents to ackrn.mlcdgc and certify thnt the\ ma> tmly usl.' ( '(>J'\f lor 
the puq111sc lor \.\h1ch that informutinn ha:, been providcJ. 

5. \ul\1:-. I cchnolog~ requires cxprt'SS \\ nttcn nuthuri1~tio11 rrum the \ u·.tc•tn\·r prior to 
JispCll:'itllll ( P'\I lo nev,, carrii:rs. c'\ccpt as nthcn\ isc n.·4um:J h lt1\>.. 

b. ,\111lls I cchnology does not marh.el. share 11r otherwise sell CPM infnnn,11in11 II• an) third 
part~. 

7 \utus I cchnology 111ain1ains a record <tf 1ls "'Wll and its aniliatcs· s.11...s nml marh.ctmg 
t·.im1K11gns that use i\utus Tcchnolog~ ·s rnsLOmcrs' CPNJ. I he rcwrd will 1m:lu<lc <i 

lk>~npll\•ll \1f •.'ac.:h ..:<1m;n:1ign. the.: sp.;crlic r'PNI th~u \\as u .. cJ in Lhc .:amp • .ug1i. . .mJ \\h.11 

proJucts and service~ 'V\-Crc offered as part or the campaign. 

:\. P11m commc11cemcnt of a sales or marketing campaign that llli ltLc:-. < 'P'\J I. J\utus 
l<:chnolog:r cstablish.!.s the .status of a rnslorner·s CPNI apprnv:il lhc wllnv..ing 
:-.cts forth the procedure follO\VCd b> .1\utus Technology 

• Prior to any solici1<11ion rur customer approval. \utu:. I cdrn~ilogy v .. ill 
nutif) customers nf their right to rcsuict the u..;c 11L dr~dosun.: ol. and 
ucccs~ lo their CPNI. 

• .\utus fcchn()log~ will use t)pt-in :ipproYal for :m~ i11:-.t.1nc1. rn which 
Autus Tcchnnlogy must obtain \.'U::>H\rncr ar [)IO\ al !'I !Pl' lt) using. 
disclosing, or pcnnilling acC\.:SS to CPNI. 



• t\ cuswrner' s approval or <l1sappnwal remains in cli~cl until lhL- 1:us1omcr 
n~vokcs or limits such approv;il or disapproval. 

• Rt'cords of appnnals an: nrnintaim•d for at least ope '1. ar 
• t\,1tui; Tcchnolog.) pm\ idi:s inc.livi<lual notice Ln LUslumcr..., "hl'n ...,(1hc1trng 

apprmal to use. disdosc. or pl.!rmit ;;cccss 10 CP'I 
• I h~ content of Autus ·1 cchnology's CPl\1 nolicl'' co111pl) \\ ith I CC rul~ 

64.2008 (cJ. 

8. \utu:-. lcchnolog) ha!'> impkme1ned =i systt:m lO obtain nppni\,11 anJ infomw~I conscn1 
lrom its cus1PnH.:rs prior 10 the use ofl'PNI for marketing purplbC:->. I hi:-- !'>~\h.:ms all(i\\:o. 
for thl' -;talus ti1 a cus10mer'::: CP'\11 uppro\'ttl to be clear!) c!'>t..thli:.hcd pn1.1r 1n the tL'>c 1if 
C!>\ll. 

11 1\u1u~ I cd11wlogy has a supcn isor: re' ic\\ prrn.:t·ss rcgnr<ling Ct11nplia11t.: \\ ith the ( PNI 
ruks !M out hound marketing si1ua1 ion-; and ,.,.;11 mai nta111 complianL~ rel onb !Pr ;11 k-a:-.t 
one y1.:ar. Spcc1lit.:ally. ·\utus lcchnolog) 's sales personnel ""ill l•btuin c-.:prc~::. appro,al 
ot any pmposcd out hound mark1:1111g rct1ucst for customer a ppm' ,d \.lr th1.: use 1 ii l PNl h~ 
llH.: \icncral l'nun:-:cl of Autus Tcchnolog~. 

JO. ,\utu~ fcchnulog: notifies custon11..:rs i111111c<liu1cly or .my at.:t:\llllll chungcs. induJing 
Jddn.:'s 1ll record. authcnticatinn. onlinc a<.:counl anti password related ch:rngcs. 

11. ·\utm. rcchn(ilog) nrn) negotiate alternative m1themica1io11 pwccdurcs fc11 .;en ices tha1 
\utu:-. I <.~chn1.ilogy provides to business customers that l1t1\'C a dulk;:1cd acc0unt 
rcprcseJllati' c ;md u comrnct 1ha1 specifically nJdresscs Autus ·1 cchnolu~>' ·:; pro1cctw11 ol" 
CP'.ll 

12. t\utu::. I cchMlog~ is prepared to pr0vidc wri11t·n noLicc v..ithin live bus1rn:s-. <lays to the 
l·l C t)r uny instunct: '"hen; the opt-in mechanisms <lo nut wml-.. pwpcrl) ll• .,u1..h a Jt.:gn.:c 
that <.:on,umt:r's inability lo opt-in is more than an :rnomaf). 



A 'i~l AL -'7 CS.R. S: 64.2009 (c) er I CERTI FICATIO~ l'OR 20 15 
F. B Dockd 06-36 

l>L111.· I 1 kd. .l.rnua~. 2X. ::o I.'.' 
\iamc ,1( l'nmp.111) . ..\111us I cdmolog) 1.1.C 
I 1>nn ..J1)lJ I ikr 11> 8•001" 
'\:11111: ol ~1gnatn~ . Brian I olkson 
I itk l I "1gn.111,ry: C I <) 

I. Arian I olkslllt. c1:riil\ that I am an olliccr C)fthc company nnmcd .ihovc. md ,1Ll1P~ u:s 11.Il 
.1g..:11l l>l th<: cnmpan>. that I ha\.c pcr~onal knuwlc<lg<: thul the C\llllpan) ha:- ;.•:-1,11 11:-hcd 
"Pl.'1.1ti11g. pwL·cJurc-. that an: .1dcquat..: to ensure compliance" uh lht.: ( rnnm1ss1111 s C"J 1\!I ruks. 
:--l'c 4.., (' I R l\h-t .200 I i!I .H'C/ 

\ll<tc..hcd to 1h1s ct'rlllica110111s an .1ccompan)ing s1.ucmcn1 c'pluming h.i\\ thL' c..ompan~ -. 
procedure:- ensure 1ha1 1hc compan) i::-. in com pliw1cc wiLh the rcc..1uircmcnb sc:t hinh in section 
64.:!llO I el \1't/ ul the Commis~1on · s rules. 

I he c..nmpJll) has not 1.1!-.en un) acuons (proceedings instituted or pc..·1111 11is lilc..:J h) a .. · .. mpan) a1 
cHhcr :-!~lie tomm1 .. s1l>11S. the LOltrt ~ystcm. or JI the<. ommission ,1gaim .. • ,i.11.1 hr11kc1:-;1 .1e-ainst 
d.u.1hrol..cr-.111 'he..· p.1st year. The <::tcp:-. the compan) ha:- taken 111 pmlel.'.I <..'PNI 111cluJc..• upJaiin~ 
Ii~ CP'\ I pra1:tkc-, anJ procedures tmJ conducting Ill'\\ trai ni ng J~::-igncu lit c..·11:-m-.· ~·omp 1Jncc 
\\llh the I cc·:- modilicd CPNI rules. 

I he comp<lll) h.1~ ll(ll rccci\cJ .tn)- customer complai nu. in the pa~t )car conccrni11g <11': 
unautlh1r11cd release of CPNI 

S1g11cll~· M~ 


